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E-Commerce: Dimensions, Opportunities, and Challenges:
Anthropological Study

Salwa Elsayed Abdelkader

Abstract:

The study aimed at monitoring the sociocultural dimensions of E-commerce,
especially e-marketing and e-shopping, and their Opportunities, challenges, and
needs. It is an analytical descriptive study. Its theoretical framework was based
on Need Theory, and Symbolic Interaction, whereas its results relied on an
anthropological field study that combined quantitative and qualitative methods.
An electronic questionnaire has applied to (150) e- shoppers and in-depth
interviews have conducted with (12) marketers via electronic pages.

The study concluded several results, most notably:

- E-commerce has reinforced the role of digitalization and internet to satisfy
human needs, Besides, it has established several new economic concepts such as
remote work, electronic exchange of goods and services, and electronic
payment.

- E-marketing and e-shopping are key processes in e-commerce and together
constitute socio-cultural adaptation mechanism with ICT.

- IT has contributed to the emergence of a new sort of electronic relations
among users that required the setting of several rules and supporting controls. In
addition, it included a number of opportunities for companies, merchants, and
customers, as well as several social and cultural challenges.

- The future will witness an expansion of e-commerce, further setting for its
rules and procedures, and its supporting culture.
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Digitalization, E-commerce, E-marketing, E-shopping, Digital Culture
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